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Dear Leanne and Lynn

STEELE & MCBRIDE DENTAL PRACTICE
PROPOSED RELOCATION OF ASPATRIA PRACTICE TO MARYPORT

I am writing to express my concerns regarding the above proposal.

While completely understanding the partners' motivations and rationale as outlined in their 
Report of June 2015 (circulated yesterday by Allerdale Council's Scrutiny Co-ordinator 
Jonothon Laycock to all stakeholder-councillors in the effected area), I do find the 
approach they have taken to support their preferred outcome via 'consultation' to be less 
than satisfactory.

Quoting from their report and then adding my comments

p4 Patient Information and involvement

The following information and involvement steps were undertaken:
• An information poster was displayed in the waiting room and comments were 

invited from attending patients using the questionnaire and comments box. 
(See Appendix 1 for poster and Appendix 2 for questionnaire)

• The poster was displayed from week commencing 11 May 2015, with the view 
of receiving 400 patient responses with a deadline of 19 June 2015.

• The news of the potential merger spread quickly in a small town such as 
Aspatria and non-attending patients came into the practice to complete 
questionnaires to give their views

• Letters were sent and hand delivered to key people in the town such as the 
Verger (Mrs Dorothy Forsyth) of the St Kentigern church who is well known 
and respected in the town and has lived in Aspatria for 49 years, Doug Trotter 
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who is the recently retired Dental Practice Adviser for Cumbria with over 10 
years in post, Stuart Moffat, past Deputy Mayor Allerdale Borough Council, 
Linda Radcliffe, current Mayor of Maryport and David Wilson, Allerdale 
Councillor for Aspatria.

• Two articles were placed in the local press, Cumberland News and Times & 
Star, after an interview with David McBride and the articles concluded with 
commending us for at least consulting with our patients prior to any decision 
being made.

Summary of Responses

We received responses from 387 patients and the results are as follows:
240 stated that they are okay with the move (62%)
147 Stated that they were not okay with the move (38%)

Other than patients receiving an active course of treatment, I would expect the vast 
majority of patients to attend the surgery once every six months for routine check-ups. 

Yet pro-active patient consultation was restricted to a period of only five weeks, equivalent
to only 20% of a six-month timescale over which the vast majority of patients would be 
expected to make a routine appointment and thus see the poster.

The report notes that word of mouth boosted the number of responses, but does not 
record what proportion of responses overall was boosted in this manner.

Since word of mouth is by definition a phenomenon that requires the person with 
information to take it upon themselves to spread what they know and choose who to 
spread it to, it would be unsafe to assume these boosted responses would correspond to a
randomised survey of all patients, and thus we cannot know how representative of all 
patients they were.

Furthermore, the reliance on word of mouth to encourage patients to make a journey to a 
part-time surgery in Aspatria town must raise concerns that the population in outlying 
areas would probably be under-represented within the total trawl of responses thus 
received.

Given these concerns, there can be little or no confidence attributed to the spread of 
opinion in support of the proposal (62%) versus those opposed (38%)

p5 Key Stakeholders

Letters (Appendix 3) were sent out and hand delivered to key stakeholders and we 
received the following responses.
1. Supporting letter received from Doug Trotter (Retired Dental Practice Adviser for 
Cumbria for more than 10 years)
2. Support letter from Mrs D Forsyth (Verger for St Kentigern Church in Aspatria and 
local resident for 49 years)
3. Supporting letter from Stuart Moffat Esq. (Past Deputy Mayor Allerdale Borough 
Council)
4. Letter from Linda Radcliffe (Mayor of Maryport)
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What weight these four letters are supposed to give to the consultation exercise is 
bemusing especially as only one is from a resident within the catchment area of the dental 
practice proposed for closure.

Absent from the consultation process is any reference to any attempt to engage with other 
key stakeholders such as:
• town and parish councils in the area
• representatives of the area elected to Allerdale Borough Council
• representatives of the area elected to Cumbria County Council
• care providers operating in the area
• educational establishments operating in the area

I am one of two Ward Councillors who represent Aspatria on Allerdale Council and was 
not consulted. My colleague David Wilson was approached, I assume since as recorded 
elsewhere in the report he is a patient at the practice in question.

At the time that the consultation exercise was undertaken, I was also Mayor of Aspatria 
and chair of the Aspatria Rural Partnership, which is a voluntary collaborative body 
consisting of the rural parishes roughly within a four-mile radius of Aspatria town, as well 
as the Town Council itself.

To my knowledge none of these bodies were regarded and approached as key 
Stakeholders and/or having a representative function on behalf of communities likely to be
effected.

In summary I would therefore urge you to give no weight to the outputs from the 
consultation exercise conducted in May and June 2015, and instead seek an independent 
consultation exercise that either actively includes all patients registered with the Aspatria 
practice, or if not than a large sample survey stratified to give balance to the views of 
patients living within the town and those living beyond in more rural areas

I believe it is essential that these two cohorts are canvassed proportionately for their 
opinions as I would expect that patients living in rural areas are likely to be more 
concerned at the impacts of closure than those living in the town, and particularly those 
with restricted access to cars and/or public transport.

I would like to continue to be engaged in the process of scrutinising this proposal.

Yours

Allerdale Councillor Bill Finlay
Aspatria Ward
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